
GET FREE SHIPPING ON YOUR ORDER!!
If you live inside the U.S. and your order exceeds $49 (without freight), 
then Economy Shipping is FREE for domestic customers. If you live in 
Canada and your order exceeds $150, our regular shipping is FREE! 

SHIPMENTS TO MILITARY ADDRESSES
& U.S. PROTECTORATES

Our domestic standard rates are simple: In the U.S., including APO
(AA, AE, AP), FPO, PR, GU and VI, please use the Domestic Shipping 
Options. Please be aware that if you have a PO Box, or are stationed 
in the service, our standard shipping is by mail because UPS will not 
deliver to these locations. If you live outside of the areas above, please 
use our International Shipping Options. 

SPECIAL NOTES FOR OUR
INTERNATIONAL CUSTOMERS

Shipping companies or local governments may charge an additional 
fee for taxes, or for delivering your package to a foreign country. Such 
fees and customs duties are not included in our shipping price and are 
your responsibility. We will not be responsible for seized shipments and 
cannot provide refunds for seized products. Please check to make sure 
you are in compliance with all local laws if you are ordering an adult 
product(s). 

For first–time orders only, we require a copy of some form of ID (can 
be your driver’s license, passport, credit card statement, utility bill, 
etc.), which shows your address along with a photocopy of BOTH THE 
FRONT AND BACK sides of your credit card. For security purposes, 
you may black out one set of digits. This information is to help
keep credit card fraud down and is for your protection as well. Upon 
request, Right Stuf can provide a secure website location for our 
international customers to submit this material. This information is 
destroyed after verification.

I’M RUNNING OUT OF FORMS!! 
You are hereby authorized and deputized to make copies of this 
order form. As long as we can read it and all the information is there, 
you’re fine. Copy away. You can also print one from our website at:
http://www.rightstuf.com/orderform

SHIPPING INFO:
Please allow 2–6 weeks for delivery. It will almost certainly 
be closer to 2 than 6 weeks, but we like to err on the side of 
caution. Shipping confi rmations are often sent via email to 
the address you provide on the order form so please make 
sure to write your email address as clearly as possible.

If someone will not be available at your home, consider 
having the package shipped to your work address (include 
your company name). If your package is returned to us, we 
will charge you additional shipping to reship it.

Express shipping means that your order will be shipped via 2 
Business Day UPS. Actual shipment time can vary based on 
whether the item(s) is in stock at the time we receive your 
order. If you need your order as soon as possible, please 
consider placing your order over the phone (800-338-6827) 
or through our secure online store (www.rightstuf.com).

Pre-order release dates can (and often do) shift about 
without the manufacturer informing us. If you are concerned 
about your pre-order status, please contact customer service 
at any time or check the latest information on product 
updates on our website (www.rightstuf.com).

For domestic orders: We may, at our option, ship your order 
in multiple shipments. Please note that, in general, only 
shipments using the economy ship method will receive 
partial shipments. Due to increased transportation costs, 
orders shipping by other methods or internationally may be 
held until the order is complete. You may request a shipment 
of in-stock items on your order at any time by contacting 
customer service for an additional fee based on the ship 
method that you have chosen for the order.

PAYMENT METHODS:
We accept checks and money orders in U.S. funds. Sorry, no 
international checks. Please make all checks / money orders 
payable to Right Stuf, Inc. All checks require at least 
12 days to clear our bank. Sorry, no CODs.

We also accept the following payment methods: MasterCard, 
Visa, American Express, or Discover. Sorry, you can’t use your 
Mom’s Sears card - or your Dad’s BP card. For security 
purposes, we may contact you for additional information 
which may delay your order.

PLEASE DO NOT SEND CASH THROUGH THE MAIL!!

RETURN POLICY:
If your merchandise is defective due to a fl aw in 
manufacturing, we are more than happy to replace the 
product. Unopened DVDs can be returned for Right Stuf 
store credit (or in the case of credit cards, refunded to the 
issuing card). All returns/refunds must be processed within 
ninety (90) days of the date on your purchase invoice. If 
you need to complete a return/refund, please obtain 
a return authorization number from Customer Service 
at 800-338-6827 or visit our online request form at: 
http://www.rightstuf.com/requestform

Products returned without a return authorization number, or 
those more than ninety (90) days after the invoice date, will 
be returned to the customer.

If the package was damaged while in transit (crushed 
box): if delivered by UPS, please contact UPS directly at 
(800)-PICK-UPS (1-800-742-5877) or if delivered by Mail, 

please contact your local postmaster.

COUPON DISCOUNT:
(ONE COUPON PER ORDER)

-

GOT ANIME MEMBERSHIP DISCOUNT: -

SHIPPING TO AN IOWA ADDRESS? PLEASE ADD SALES TAX:
For assistance, please contact Customer Service 1-800-338-6827

SUBTOTAL:

SHIPPING AND HANDLING CHARGES 

ORDER TOTAL:

I found the below most useful 
when placing this order:

(please check only one)

 Spring 2009 Catalog  (S09M)

 Fall 2008 Catalog  (F08M)

 Spring 2008 Catalog  (S08M)

Website  (R09I)

 Other: ____________   (R09M)

Save Money! Add a Got Anime Savings Club Membership
(See page 6 for more details)

   CATALOG #                    TITLE/DESCRIPTION (SIZE? COLOR?)        PRICE   QTY.       TOTAL

 If ordering adult product, I certify that I am at least 18 years old.

Signature:

Date of Birth: /                        /

GIFT CERTIFICATES
 Now available in any whole dollar amount from $5 on up! Just add the item number 

‘GIFT CERTIFICATE’ on this order form and write in the amount you’d like to give.    

 Don’t forget to fill in the quantity! NOTE: Shipping charges do not apply to Gift    

 Certificates, Got Anime Memberships or Catalogs.

 Billing Address
  (If paying by credit card, this address must match your credit card billing information.)

Name:

Company:

Address:

City:        State/Prov:           Zip:

Country:    Phone: (            )

Email:

Got Anime Member?*     Yes       No

 Shipping Address
  (International customers must ship to their billing address. If using a credit card, 
  we may contact you for additional information before your order will ship.)

Name:

Company:

Address:

City:        State/Prov:           Zip:

Country:    Phone: (            )

Economy USPS Standard UPS Standard UPS Express Canada Other Countries

(USPS Mail) (Priority Mail) (Ground) (2nd Day Air) (Sent via Mail) (Sent via Mail)
10-14 Days 2-5 Days 2-5 Days 2 Days 1-2 Weeks** 2-3 Weeks**

$3 for fi rst + $1 each $5 for fi rst + $1 each $7 for fi rst + $1 each $11 for fi rst + $2 each $7 for fi rst + $2 each $10 for fi rst + $2 each

1 item $3.00 $5.00 $7.00 $11.00 $7.00 $10.00

2 items $4.00 $6.00 $8.00 $13.00 $9.00 $12.00

3 items $5.00 $7.00 $9.00 $15.00 $11.00 $14.00

4 items $6.00 $8.00 $10.00 $17.00 $13.00 $16.00

WE ACCEPT CREDIT CARDS, CHECKS ON U.S. BANKS AND U.S. MONEY ORDERS. PLEASE DO NOT SEND CASH!

Domestic & International Shipping Options Please Mail 
Completed Form To:

Right Stuf
P.O. Box 680

Grimes, IA 50111

Or Fax To:
(515) 986-1129

**International shipping times are approximate due to customs inspections.

(Please provide email address or daytime phone number in case we have questions about your order.)

Domestic:  Economy  USPS Standard
  UPS Standard  UPS Express

International:  Canada  Other Countries

U.S. CUSTOMERS
If your order

exceeds $49,
ECONOMY 

SHIPPING IS FREE!

CANADIAN CUSTOMERS
If your order

exceeds $150,  
REGULAR 

SHIPPING IS FREE!

METHOD OF PAYMENT

Credit 
Card:  Discover    Mastercard     Visa     American Express

Other:  Check Money Order

Right Stuf Inc. may present your check electronically to your financial institution for payment.  In the event your check or electronic 
payment is returned unpaid for insufficient or uncollected funds, we may resubmit your payment electronically for the face value of 
the payment plus a service fee of $25 for each check or electronic payment that was returned unpaid.

By submitting your check to Right Stuf for payment of any kind you acknowledge and agree to our check processing policy and  
authorize us to utilize the information contained on your check to electronically collect the amount you have designated for 
payment and apply the funds collected to your order or customer account. Should you have questions about this policy or you 
encounter any difficulties, please contact us immediately at (800) 338-6827.

Credit Card Number:

Name as it appears on card:

Signature: 

Expiration Date:

month           year

*Remember: Your Got Anime membership is tied to your billing address.

(Suite/Apt #)
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